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1. 
 
1.1 

CHAIRMAN’S WELCOME ADDRESS 
 
Datuk Md Arif Bin Mahmood (hereinafter referred to as “Datuk Chairman”) extended a warm 
welcome to the shareholders, proxies and authorised representatives attending the Extraordinary 
General Meeting (“EGM” or “Meeting”) of KPJHB. 
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13. 
 
 
13.1 

UNANSWERED QUESTIONS RECEIVED AFTER THE CLOSURE OF THE QUESTION & 
ANSWER SESSION  
  
The following questions were received after the closure of the Question & Answer session, prior to 
the end of the EGM. As such, the questions that remained unanswered during the EGM is produced 
below with written responses.  
 
Question 1:  I would like to ask about the company's plan on medical tourism, especially 

from China. Have we seen the Chinese coming to Malaysia to seek medical 
treatment post-pandemic era? There are some reports that the Chinese are not 
travelling or spending as of now. 

  
Response: 
 
The growth of health tourism within the Chinese market has experienced a slowdown in comparison 
to the pre-pandemic period due to the restricted availability of international flights. Furthermore, 
economic considerations and the Chinese population's confidence in international travel still remain 
subdued as a consequence of the pandemic that impacted the country towards the end of 2019. 
However, we expect a gradual recovery over time in line with the positive recovery progress of 
COVID-19 worldwide. 
 
 
Question 2:  KPJ Healthcare at its AGM said it expected the demand recovery pace to 

accelerate and is planning to double its bed capacity at KPJ Damansara 2. 
What is the update? 

 
Response: 
 
Damansara Specialist Hospital 2 (“DSH2”) is scheduled to double its bed capacity by year end. We 
expect to receive official licensing for an additional 63 beds by the 4th Quarter. In total, DSH2 will 
have 123 licensed beds by year end.   
  
 
Question 3:  Could the management share about the efforts to attract patients from the 

Middle East and Indochina, how successful is it? Will this be translated to 
quarterly earnings? How much can we see the increase/decrease in terms of 
percentage or number of patients for 2Q and 3Q? 

  
Response: 
 
Indo-China has the potential for rapid growth due to its strategic location and a number of factors 
that encourage them to seek treatment in Malaysia. These factors include low healthcare costs, 
cutting-edge technology, experienced specialists and more.  
  
The Middle Eastern market is viewed as one of the potential secondary markets to be explored in 
the long term, competing with Thailand, Turkey, and several other Western countries. Malaysia is a 
potential contender in the Middle Eastern market due to its low costs and the reputation of its 
healthcare facilities.  
  
Recently, we have seen both the Middle East and Indo-China markets demonstrating significant 
patient volume growth over the second and third quarter this year.  
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